PrimeSouth
BANK

E-STATEMENT APPLICATION

You may return this signed application to any PrimeSouth Bank location or fax to (334) 283-4422 or email to
contactus@primesouthbank.com

Thank you for your interest in electronic account statements from PrimeSouth Bank. This service will allow you to view your account statements for all of
your eligible deposit accounts on a secure website. As part of the registration process, please read the following Consent and Authorization Disclosure and
indicate your acceptance at the bottom.

E-STATEMENT CONSENT AND AUTHORIZATION DISCLOSURE

In this consent and authorization, the words, “I,” “Me,” “My,” and “You” mean each person who electronically signs the following application. The word
“Account” means any and all accounts held at PrimeSouth Bank (referred to as “Bank”) including but not limited to accounts such as checking, savings, and
money market.

If you want to receive electronic account statements on any eligible account instead of receiving them by mail, you must first read and agree to all the
terms and conditions set forth in the Amendment. By signing below, you will acknowledge your understanding of and agreement to, the following terms
and conditions.

e  GENERAL By accepting this Agreement, you have elected to receive your periodic account statements in electronic format. Once you have
accepted the terms and conditions set forth in this Authorization, each of the eligible accounts designated by you and approved by the bank will
be converted to E-Statement delivery. Accordingly, you will no longer receive account statements by mail for any such converted account.

. EQUIPMENT/ACCESS REQUIREMENTS To obtain access to your account and your E-Statements you will need internet access, a valid, active
email address, personal computer, MS Internet Explorer 5.5 or higher with 128-bit encryption, Adobe Acrobat Reader, authorized PrimeSouth
Bank Online Banking access (www.primesouthbank.com) and access to a printer or storage medium such as a hard drive so that you can
download and/or print statements for you records

° ACCESSING E-STATEMENTS In order to provide E-Statements, we must maintain a current, active e-mail address at all times. It is your sole
responsibility to provide us with your correct contact information, including your email address. You should notify us of any changes to your
personal contact information by secure message on the MESSAGE link within online banking or in writing mail to: PrimeSouth Bank, 301 Main
Street, Tallassee, Alabama 36078.

We will send you an email alert to the email address you provide when your statement becomes available for viewing online. The email alert will
include a link that takes you to the Online Banking login screen. After login you will go directly to the “Statement” page. You may also navigate to
the “Statement” page anytime after you login to the Online Banking Service.

e  CUSTOMER RESPONSIBILITIES Each of your monthly/periodic statements will be available for your viewing, downloading, or printing for a
period of 24 months. You will be responsible for viewing each of your E-Statements in a timely manner so as to comply with any error resolution
requirements and time periods, or any other terms and conditions of your account. If you cannot access your E-Statements for any reason,
contact us immediately to gain access to your account statement and/or statement information. PrimeSouth Bank reserves the right to charge a
fee for any copies of your account statement. If you believe that your email statement is lost or that someone has obtained access to your email
statement without your permission, call us at 334-283-6594 or you may contact us within the secure message link within our online banking site,
or by mail.

e LIABILITY PrimeSouth Bank does not guarantee the delivery of any email notification, nor liability for losses or damages arising from non-
delivery, delayed, or misdelivery. We make no representations to warranties whatsoever with regard to Third Party Service Providers products or
services. Likewise, PrimeSouth Bank makes no warranty of any kind that our E-Statement delivery will be uninterrupted or error free. You agree
that neither we nor our suppliers or our directors, officers or employees be held liable for any technical, hardware or software failure of any kind,
any interruption of our service, any delay in operation or transmission, computer virus, loss of data or other similar loss. To the extent we may
have breached any term of this consent and agreement, you agree that your sole remedy is to discontinue use of this service.

| have read and agree to the terms of the PrimeSouth Bank E-Statement Agreement and Disclosure and consent to receive email notification of the
availability of my E-Statements for the accounts | have listed. | will no longer receive a periodic paper statement by the U.S. Postal Mail.

Customer Name: Date of Birth: Social Security Number:

Account Number (s): Email Address:

Online Banking User ID: Signature:




